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Visitors Guide


Section 1.
Our Property, The Development & Local Facilities

Index

1Section 1. Our Property, The Development & Local Facilities


2Our Property


2Introduction


2Bedding and linen


2Dishwasher


2Washing machine


2Air conditioning / heating


2Kitchen


2Smoke Alarm


2Wardrobes & Storage


2Night lights


3Water


3Telephone


3Playing TV, Radio, DVDs, CDs & Music


3Games and Books


3Guide books


3Mosquitos


3Outdoor furniture


3Parking


3Site plans


4Wind


4Plant watering


5The Development


5El Rincon Del Golf Staff


5Playa Managering


6Rubbish


6Community rules


6Swimming pool


6Playground


6Local Facilities


6Supermarkets


7Panaderia


7DVD rental


7Your Comments and Suggestions





Our Property

Introduction

If you find there’s any further information you need about our property, the development or local facilities, do remember you can contact our agents -

Insert Your Agents Details

If there are any aspects of our property where it would have been useful to have had instructions or the instructions weren’t clear, please feel free to annotate these notes.  
In addition if you’ve found any other items that could be included, 
please record them in the Comments and Suggestions section. Thanks

Bedding and linen

Sheets, towels, beach towels and tea towels are provided but need to be washed and ironed after use.  Either do this yourselves or our agents will arrange.  They will advise pricing and you should pay them directly.  Also they will advise dates & times for any interim laundry/cleaning.

For a 1 week stay the apartment will be cleaned after you leave, and you need to settle with our agents before departure.  If required, they can arrange for additional cleans.  Please agree if required when they first call around.

Dishwasher

Tablets in the cupboard under the sink (Matic).  One tablet is sufficient.  You need to press the button on the extreme left, which selects the programme p5, and then press the diamond button on the extreme right to start it.

Where are your machine’s detailed instructions?

Washing machine

You will find soap powder tablets (Wash Me) in the cupboard under the sink.  One is sufficient.  A letter programme is better as the numbered programmes take hours!  Sometimes it is necessary to do an additional spin (programme 8).  There is a half load button.

Where are your machine’s detailed instructions?

Air conditioning / heating

How does it work? Where are your machine’s detailed instructions?

Kitchen

Any guidance about what to do if materials are used up?

Cooker & Fridge - Where are your machines’ detailed instructions?

Smoke Alarm

There is a smoke alarm in the lounge and in the communal entrance hall.  If there is smoke, the alarm will go off not just in the apartment but also in the entrance hall and in the concierge’s office.

Wardrobes & Storage

What wardrobes are to be used, and are any off limits? Are there safes – if so, how do they operate?  Are there keys with anyone if they jam?

Night lights

As bathrooms are internal, are there any nightlights?

Water

The hot water tank is in the end cupboard in the kitchen, and will be on when you arrive.  Please check, periodically, that the switch for the water is on when it will be illuminated.  You will find the switch on the wall at the back of the tank.

Tap water is OK to drink and we use it for tea and coffee.  We use bottled water for drinking/ice which is very cheap in the supermarket.

Telephone

The phone in the property is  (0034) 959 nnn nnn.  We use Direct Telecom for the landline, and to call the UK costs around 3p per minute to a UK landline.  To obtain this rate, you dial a 1051, followed by the country code 0044 then the UK number excluding the leading 0.  So we dial our home using 10510044208nnn nnnn.  We get the bill online, and will let you know what you owe us within about a month.

Playing TV, Radio, DVDs, CDs & Music

Describe the options for the TV, Sky, DVD player CDs or MP3 CDs, and perhaps provide summary instructions.

Where are your machine’s detailed instructions?
Games and Books

Are there any indoor or outdoor games, and where are they stored?

If there are books and magazines, what do you say.  Our approach is to say - feel free to read any of them, or leave any books behind that you have finished.  They go to a fundraising book swap club in Villablanca at the Thursday morning market which raises money to renovate a local church.

Guide books

There are various Algarve, Andalucia & Seville guides and maps – do use, but please return. 

Mosquitos

The mosquito situation varies.  Sometimes there are lots then they disappear.  They aren’t around much if it is windy.  There is an electric mosquito killer in each room which seem quite effective.  We only use these at night.

Outdoor furniture

If you have sun loungers and cushions for use on the terraces or take to the pool.  Please bring them back when you are leave the pool.

All the outside furniture will be uncovered and ready for use when you arrive

Parking

Our parking space is no. NN.  The complex is usually very quiet but you should always park only in no. NN which is ours.

Site plans

If you are wondering what other apartments are on the site or what the ‘turret’ type area is for the penthouses, you will find a ring binder in the hall cupboard which gives you information on the floor plans for our complex.

Wind

There is often a wind.  It can be still in the morning and blowy in the afternoon, or vice versa.  It may not blow at all and it rarely blows all day.  This can result in much door banging!  You will see that we have fitted door hooks at the bottom of every door to ease the situation.  Or close the internal doors.

Plant watering

We’ve just bought the few plants you’ll see on our terraces.  When the apartment is empty, our agents water them.  Please would you water them a couple of times each week your visit.

The Development

El Rincon Del Golf Staff

As a community we employ 3 staff.

Manolo is our concierge. His main responsibilities include

· Control access of suppliers

· Maintain the pool

· Be the first line contact on any issues or problems within the community, and take necessary actions, calling in Playa Managering assistance when required.

· Provide gardening assistance as available and required.

· Maintaining cleanliness of roads and footpaths.

· Maintaining equipment (Manolo was an engineer in a former career).

Adolfo is our gardener. His main responsibilities include

· Agreeing the overall development and improvement of the gardens.

· Actioning the main gardening tasks

· Directing Manolo’s gardening activities

· Obtaining gardening supplies and plants

· Managing timing and performance of the irrigation system

Isabel is our cleaner. Her main responsibilities include

· Cleaning all staircases, passageways, and doors.

· Maintaining a log of problems in the areas being cleaned.

The concierge and gardener’s hours vary over the year and their current hours are displayed at the office.  When the pool is open, one of them will also be in attendance at each day over the weekend.  The cleaner works Monday to Friday, starting at the same time as her colleagues.

When owners and visitors have any queries, they should in the first instance contact the concierge.  If this does not result in action within a reasonable period of time abnd following up with the concierge, then contact mayt then be made with our agents, Playa Managering.

Playa Managering

They are the agents for El Rincon Del Golf community and are the day to day representatives of the Board, and provide services including

· assistance to the concierge on incidents

· monitor correct functioning of services and pursuing claims

· monitor costs for services and ensure payments are made

· charge owners in line with approved charging formula

· summarise costs and  charges against budget

· arrange and manage Annual and other meetings as required

If owners have any queries on issues or charges, they should contact Playa Managering at Avenida Alcalde Narciso Navarro, 79 which is on the right just after the first roundabout after the bridge into Ayamonte. Telephone number is 959 321 503 or by email to David@playam.com. 

They are open Mon-Thu 9-14 & 16-19, Friday 9-15.

Sonia Muniz is available 9-14 each day to handle queries in English. 

Rubbish

The collection point (Basura) for the rubbish is next to the entrance security gates.  It’s a good idea if you put the rubbish out last thing at night as the bins are emptied at about midnight.  If you’re into recycling bottles, then deposit them in the green domed bins you’ll see around the streets entitled ‘vidrio’, generally associated with yellow & beige or blue plastic mini skips.

Community rules

There are 7 pages of rules and regulations for the owners association, but the principal day-to-day rules which impact visitors (in addition to those for the swimming pool) are:

· respect the communal facilities

· allow entry for maintenance to apartment or chalet as required

· avoid excessive noise, especially from 24.00-09.00

· do not dry items outside or shake items over balconies

· ensure rubbish is bagged up, and is only left in the appropriate area.

· do not unleash animals or let them become a nuisance

· use only the car parking space as designated for the apartment or chalet

Swimming pool

The official policy is that the swimming pool is sufficiently large that a lifeguard is required during the opening hours..  At other times, there will be a notice that the pool is closed.  A lifeguard is on duty from 12.00 – 20.00.  In practice it will be clean throughout your stay, and if you use the pool it will clearly be at your own risk.

The key rules are 

· maximum 130 persons

· do not use pool when infectious

· do not enter the pool area wearing street clothes

· no floating toys

· no animals

· eating & drinking forbidden

· no glass or sharp materials

· shower before swimming

Playground

The development has a small playground for children at its eastern end.  It comprises a slide, 2 swings on a grassed area, and is provided with a small park bench for watchful/tired parents.

Local Facilities
Supermarkets

The supermarket closest to Isla Canela is Eroski, by the 4th roundabout into town, which has a useful car park underneath, and lift for trolleys (for which you need 50 cents or 1€) from the car park.  Hours are Monday to Saturday 9.30-21.30. In summer, they also open 10.30 – 14.30 on a Sunday.  There are several other supermarkets in Ayamonte, with slightly differing ranges, and they all open the same days and roughly the same hours, though one or two close at lunchtime.

It’s worthwhile knowing that the Intermarche in Vila Real do Santo Antonio in Portugal, near the railway station, is also open on Sundays, and will also be open on Spanish holidays, (providing it's not also a Portugese holiday!).  Hours are Monday to Sunday 10.00 to 21.00.

And now a Carrefour hypermarket has opened near Cartaya, which is considerably larger than any around Ayamonte.  To find it, take the motorway to Sevilla, and come off at Junction 105, and follow signs to Cartaya. Overall it takes around 30 mins.  Hours are Monday to Saturday 10.00 to 22.00.

Its useful to remember that outside these hours and on Sundays, you can get basics from motorway service stations or petrol stations.  The B.P. Station on the way out of Ayamonte to the motorway has a small range of basic items, drinks, bread, pastries etc. and is open 06.00 to 24.00 and sometimes may be open 24x7.

Panaderia

The closest bread shop to Isla Canela is Ayapan Panaderia, and open all week including Sundays.  It is located just over the bridge.  Go to the 2nd roundabout after the bridge and turn right into Calle Jaen, then go to the roundabout and turn right into Calle Jacinto Benavente when its about 50 metres on the right.  In the summer, its open Mon-Fri 06.30-15, 17.30-22, Sat 9-15, 17.30-22, & Sun 10-15, 18.30-22.  A little way up the same road is a good frozen food shop.

DVD rental

There are several DVD rental shops around Ayamonte. There is one DVD rental shop, Hollywood Video, in the small group of shops on the right hand side on the road as you go into Ayamonte from Isla Canela just before roundabout 3 after the bridge. After you’ve turned right, take the 1st right into a small car park. They charge 2.50€ for 1 or 2 nights, only 2€ if you rent 5 or more. You need to let them have a photocopy of your passport before you can rent. Summer hours are Mon-Sat 11.30-14, 17.30-22.30.

Your Comments and Suggestions
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